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[bookmark: _3w3rhhuoj4xh]Development Request Form
[bookmark: _q5buvnly9wbc]Comprehensive scope and description
Provide a brief overview of the feature request. Summarize the key points, including the problem being addressed, the proposed solution, and the expected benefits. This should provide a clear and concise introduction for decision-makers. While we seek this information to guide us, please note that the feature may be developed in a way that ensures it benefits multiple customers. Your input is invaluable in helping us deliver a solution that truly adds value to your operations.
[bookmark: _rz3tolcew6bm]
	Date
	Insert date

	Prepared by
	Name or Team name

	Contact information
	Email, phone number

	
	

	Feature Title
	



[bookmark: _xoj8o5ilvjb0]Background and Purpose
	Current situation

	· Describe the current system or process. (Does it affect the App as well?)
· Name any workarounds that are currently used to achieve the goal.
· Highlight any limitations or challenges with the existing setup.














	Problem statement

	· Explain why this feature is required.
· Clearly define the problem this feature aims to solve.
· Provide examples or scenarios where this problem occurs.











	Business impact

	· Discuss how this problem affects business operations and what the consequences of no implementation would be.
· Quantify the impact if possible (e.g., lost hours, financial impact).








[bookmark: _tan8n4x09u9l]Proposed Feature (Optional)
If you already have a specific idea in mind for how this feature could look or function, feel free to describe it in detail below. Please remember that this section is optional, and your suggestions do not guarantee the feature will be developed exactly as proposed. We aim to create solutions that benefit a wide range of our customers.

	Description

	· Provide a detailed description of the feature and the desired process this feature should enable.
· Include any specific requirements or conditions.
· Describe the main goal to be achieved by introducing this feature.
· If this feature is a legal requirement, name the guidelines or laws that need to be complied with.

















	Functionality

	· Describe any user interaction or dependencies with other features to determine the scope of the feature entirely.
· Are new permissions needed for the function? If so, which of the standard roles (admin, counter, office, readonly) should have which permission?
· Name existing processes or functions in the current software that should be replaced or complemented by this feature if needed.
· Add screenshots to display the desired changes if applicable.










	Additional remarks

	Are there any additional pieces of information or specific considerations we should take into account when designing this feature?
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